
 

 
 

SHUTTLE BUS SERVICE 
Shuttle service includes drop off and pick-up services from and to the Loews O’Hare, 

CTA Rosemont Blue Line Station and O’Hare Airport 
 

LOEWS SHUTTLE BUSES CAN BE FOUND AT THE BUS/SHUTTLE CENTER 
 

The Bus/Shuttle Center is where all passenger hotel shuttle buses are located to pick up guests. 
This is in line with the City of Chicago Department of Aviation’s plan to lighten the congestion 
within the O’Hare Airport roadways.  
 
The Bus/Shuttle Center is an indoor facility with seating, heating, air conditioning and concessions. 
It is a three-to-six minute walk from the baggage claim area, which is currently the regular pick up 
area for taxis, limousines and other ground transport.  
 
The COMPLIMENTARY Loews Chicago O’Hare shuttle bus service runs as follows:  
 
Daily Schedule  
24/7 EVERY 15 MINUTES on the hour (Shuttle will pick up all arriving guests at the Bus & Shuttle 
Center and drop off all departing guest at departures by airline)  
 
 
FOR INTERNATIONAL FLIGHTS:  
You must call the hotel directly at (847) 544 - 5300 to make an arrangement for pick up on your 
day/ night of arrival. The shuttle picks up at DOOR 5E.   Please contact the hotel once you arrive at 
Door 5E.  
 
DIRECTIONS:  

 The Bus/Shuttle Center is centrally located between Terminals 1, 2, and 3  

 Once you reach the baggage claim area (lower level) there are overhead red signs 
"Bus/Shuttle Center ".  

 Follow the direction which will lead you to the underground pedestrian walkway  

 Take the elevator centers 3 & 4  

 Select 1st level (P1 or Cubs button)  

 At the Bus/Shuttle Center please wait between doors 1 and 2  

 If you need to contact the hotel, please call 847-544-5300  

 


