
 

Thank you for choosing the Hyatt Regency O’Hare Chicago for your upcoming stay. 
Please see the below information regarding the details of your arrival. We look forward to welcoming you! 

Parking 
After turning onto Bryn Mawr Ave, head east until you reach the dead-end. On your left (north), you will see the parking gates. Pull a ticket and enter 

the parking lot. You may park in any of the marked spots in the flat lot or the parking garage. There is a covered walkway located on level 3 of the 

parking garage which will lead you directly to the hotel lobby. Handicap accessible parking is also located on level 3.  

Self-parking is a self-service facility where no attendant is on duty. Overnight guests must get their entry parking ticket validated at the Front Desk for 

in/out and final exit.  

Vehicles requiring more than one parking space (i.e. RVs, busses, and trailers) are not permitted on property. 

Please note the Hyatt Regency O’Hare Chicago does not own the parking garage on the right (south) side of Bryn Mawr Ave and therefore is not able to validate parking 

charges if your vehicle is not parked in the correct garage.  

Shuttle Information 

International / Terminal 5 Arrivals to Chicago O’Hare International Airport (ORD) 
After you have passed through Customs and have retrieved your luggage, proceed to the Terminal 5 lobby.  Exit the terminal through door 5E. The Hyatt 

Regency O’Hare Chicago shuttle will pick up from the center lane. The shuttle runs every 15 minutes. (Note: between midnight and 4:00am, the shuttle runs 

every 30 minutes) 

Domestic Arrivals to Chicago O’Hare International Airport (ORD) 
On the baggage claim level, you will see overhead and floor signs for the Bus/Shuttle Center, which is also indicated with the red symbol below. 

 

Follow the signs, which will lead you down one level via escalator, elevator, or stairs. There will also be large red arrows on the floor. Once you are on 

the lower level, continue to follow the red arrows and overhead signs to the Bus/Shuttle Center. This is approximately a 5 minute walk. You will reach 

the “Elevator Center”, where you will see the red arrows pointing you to the “Elevators to Bus/Shuttle Center”. Take the elevator to level P1, which is 

also labeled as the Chicago Cubs level. After exiting the elevator, continue to follow the Bus/Shuttle Center signs which will lead you around the corner 

to the Bus/Shuttle Center. Exit the Bus/Shuttle Center from Door 1.  The shuttle runs every 15 minutes. (Note: between midnight and 4:00am, the shuttle 

runs every 30 minutes) 

Please note there are multiple Hyatt Hotels in the Rosemont/O’Hare area. Our shuttle does not service the Hyatt Place Chicago O’Hare or the Hyatt Rosemont. Their 

shuttles also do not service our property.  

Returning to ORD 
The hotel provides a complimentary shuttle bus that runs every 15 minutes from the front entrance of the hotel. You do not need to schedule the 

shuttle. Depending on traffic conditions, it will take approximately 7 to 15 minutes to arrive at your terminal. (Note: between midnight and 4:00am, the 

shuttle runs every 30 minutes) 

Chicago Midway International Airport (MDW) 
The Hyatt Regency O’Hare Chicago shuttle does not service Chicago Midway International Airport. Taxicabs are easily accessible outside the hotel. The 

hotel doorman will be glad to secure a cab for your trip to airport. Approximate cost is $75.00 one-way. Depending on traffic conditions, Midway is 

approximately 45 minutes to 1 hour away. 

Airport Express is an outside shuttle service that runs from Chicago Midway Airport to downtown Chicago and the O’Hare area. Reservations are 

required. Airport Express can be contacted directly at 1(888) 720-6533.  


